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Statement 
Children attend school with a range of developmental needs including a range of personal care needs.  These needs may arise through developmental delay or impairment; or through lack of experience and differing parental expectations. It is the duty of all settings to attend to a child’s personal care needs and our school will facilitate this as described below. 

Responsible person 
The Head Teacher and Governors are responsible for all aspects of school provision.  It is their responsibility to ensure that the personal care needs of children are attended to. 

They will achieve this through: 

• ensuring that staff are informed of the school personal care policy 

• respecting the wishes of teaching staff and other staff members in relation to the personal care of children. 

• ensuring that a sufficient number of staff (at least 2) are trained to toilet or change children throughout the school. 

• enabling these members of staff to be introduced to children with known personal care needs if these members of staff are not already key persons for the children. 

Introduction 

Intimate care is any care which involves washing, touching or carrying out an invasive procedure (such as cleaning up a pupil after they have soiled themselves) to intimate personal areas. In most cases such care will involve cleaning for hygiene purposes as part of a staff member’s duty of care. In the case of a specific procedure only a person suitably trained and assessed as competent should undertake the procedure, (e.g. the administration of rectal diazepam.) 

The issue of intimate care is a sensitive one and will require staff to be respectful of the child’s needs. The child's dignity should always be preserved with a high level of privacy, choice and control. There shall be a high awareness of child protection issues. Staff behaviour must be open to scrutiny and staff must work in partnership with parents/carers to provide continuity of care to children/young people wherever possible.

Chadsmoor Community Infant and Nursery School is committed to ensuring that all staff responsible for the intimate care of children will undertake their duties in a professional manner at all times. Chadsmoor Community Infant and Nursery School recognises that there is a need to treat all children with respect when intimate care is given. No child should be attended to in a way that causes distress or pain. 

Our approach to best practice 

The child who requires intimate care is treated with respect at all times; the child's welfare and dignity is of paramount importance. 

The child will be supported to achieve the highest level of autonomy that is possible given their age and abilities. Staff will encourage each child to do as much for him/herself as he/she can. This may mean, for example, giving the child responsibility for washing themselves. For pupils with an ongoing need which involved intimate care individual care plans will be drawn up for particular children as appropriate to suit the circumstances of the child. 

Each child's right to privacy will be respected. Careful consideration will be given to each child's situation to determine how many carers might need to be present when a child is toileted. Where possible one child will be catered for by one adult unless there is a sound reason for having more adults present. 

The Protection of Children 

· Education Child Protection Procedures and Inter-Agency Child Protection procedures will be adhered to. 

· All children will be taught personal safety skills carefully matched to their level of development and understanding. 

· If a member of staff has any concerns about physical changes in a child's presentation, e.g. marks, bruises, soreness etc. s/he will immediately report concerns to the appropriate designated person for child protection. 

· If a child becomes distressed or unhappy about being cared for by a particular member of staff, the matter will be looked into and outcomes recorded. Parents/carers will be contacted at the earliest opportunity as part of this process in order to reach a resolution. 
· Staffing schedules will be altered until the issue(s) are resolved so that the child's needs remain paramount. Further advice will be taken from outside agencies if necessary. 

· If a child makes an allegation against a member of staff, all necessary procedures will be followed (see Inter - Agency Child Protection Procedures for details) 

Health and Safety 

Health and Safety advice for schools can be found in the Health and http://education.staffordshire.gov.uk/SchoolAdministration/HS
Further Guidance

•’Personal Care Policy’ Staffordshire County Council

• ‘Working Together To Safeguard Children’, Inter-Agency Child Protection Procedures. 
• Circular 10/95, Protecting Children from Abuse; The Role of the Education Service. DFEE 
• What To Do IF You’re Worried A Child Is Being Abused. Summary (2003) 
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